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Hello!
I am Niki Fullmer
Online Learning Librarian
Utah State University
You can reach me at niki.fullmer@usu.edu
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“And I’d be roaming through the books,
and just reading, waiting for her to get
out. And most of the time, I would just be
in there, just reading random books, and
I just loved it.”

“
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Research Project
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Latinx students' perceptions of the
academic library

• Mixed methods qualitative research study at
an HSI in the Southwest U.S.
• Students must fulfill these requirements
• Undergraduates who completed at least 12 credits
• Identified as Latinx
• Must be non-international students
• n=6190, 611 survey responses, 15 semistructured interviews
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Latinx students' perception of the
academic library

•
•
•
•

Demographics
Past and current library usage
Past and current reading practices
Interactions and resources used in the
academic library
• Cultural representation in the academic library
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Latinx Student’s perspectives

• The academic library was a highly trafficked
area and largely used as a utilitarian space
• Discomfort or intimidation in academic library
spaces
• Lack of relatedness to past library spaces
• Desire to see more displays or outreach
events related to creative and cultural
endeavors
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What libraries did you visit before
attending college?
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623 responses
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library
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13 out of 15 interviewees
visited public libraries in
their childhood
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“Public library, I felt like I had more access to
resources, whereas school was more limited to
what age and grade level I was in. It was often
harder to find books that I wanted to read,
onsite, on school site... But overall, I felt good.
Everything like going to study or doing
homework felt good”

“
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“I remember it was also just such a
beautiful space, because you would come
in and immediately there’s galleries and
stuff, and it’s beautiful. The public library
has just this huge space for you to be
in…”

“
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“Her and my dad have a really rough past, and
my mom wouldn’t really want to be home. So,
she’d be like, okay, we’re going to go out. I’d be
like, okay, where are we going? She’d say, we’re
going to go to the library. And I’d be all right.
And she just let me wander the aisles, and that’s
where I found this really long book on dinosaurs.

“

What is the purpose of your visit to
the academic library?
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645 responses

technology
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research help special events

other
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“When I come into the library like I usually
come with friends. I feel welcome enough
to come by myself. Besides that, I feel like
it’s been a good experience. I like coming
here and I feel comfortable”

“

Factors impacting libraries

Declining usage of academic library resources
and services (Shapiro, 2016) (De Groote & Scoulas, 2021)
• Number of students who never visited the
library increased in 2021 (De Groote & Scoulas, 2021)
• “69% of U.S. adults say their local libraries
contribute “a lot” to providing a safe space for
people to spend time” (Pew Research Center, 2016)
•
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Public Library Practices in
Academic Spaces
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Resources & Services Requested by Interview Participants

BOOK DISPLAYS
INSTRUMENT
LESSONS

ART
DISPLAYS

COMPUTER
SOFTWARE

MAKERSPACE/
LAB

LOW COST

HIGH COST

CIVIC
ENGAGEMENT
WORKSHOPS

SOFTWARE
LESSONS

CULTURAL
COMMUNITY
DISPLAYS

E-READERS
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Blind Date with a Book
•

Weeklong outreach event for
Valentines Day

•

Over 100 books checked out in 5
days

•

Book genres included; YA Fiction,
Manga, Popular Fiction, Poetry,
Biographies, Comic Books,
Historical Fiction, etc.
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Blind Date with a Book

◉ Low cost - high reward
◉ Recreational reading relieves stress and
improves cognitive development
◉ Library wide participation
◉ Connects previous public library experiences
and memories
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Inspiration Board

20

3

Moving forward
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Moving forward

• Tear down siloes– creative ideas should be shared
across library types

• Cyclical assessments to determine students’ wants
and needs
• Target specific student groups to determine needs
(Latinx students, Black students, transfer students, etc.)

• Creative outreach approaches should come from all
departments in the library

• Uplifting one student group will uplift all the others
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Further reading

•

Marta Bladek’s literature review of Latinx students and
academic libraries - Bladek, M. (2019). Latino students and
the academic library: A primer for action.

•

Fullmer, N. and Paloma Fiedler, B., “Past Perceptions, Present
Usage: Latinx Students and Academic Libraries,” Proceedings
of ACRL, April 2021.

•

Fullmer, N. & Paloma Fiedler, B. (2022). “Is it for Me?:
Alienation and Assimilation in Academia.” In Browning, S. &
Soto-Luna, I. (Eds.), Supporting Your Hispanic Students in
Academic Libraries.
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Thanks!
Any questions ?
You can reach me at
niki.fullmer@usu.edu
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